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Today’s Date:

Reselling Agent:

COMPANY INFORMATION

	Company Name:
	

	Trading Name:
	

	Registered Address

	Street:
	

	City/Town:
	

	Zip/Post Code:
	

	State/County:
	

	Country:
	


CONTACT INFORMATION

	Business Contact

	First Name:
	

	Last Name:
	

	Title/Position:
	

	Email Address:
	

	Telephone No.:
	

	Mobile No.:
	

	Skype / ICQ / MSN or Screen Name
	

	Technical Contact

	First Name:
	

	Last Name:
	

	Title/Position:
	

	Email Address:
	

	Telephone No.:
	

	Mobile No.:
	

	Fax No.:
	

	Customer Service Contact

	First Name:
	

	Last Name:
	

	Title/Position:
	

	Email Address:
	

	Telephone No.:
	

	Mobile No.:
	

	Fax No.:
	


	Product Information

	List of all URL’s
	Industry
	Description of Product/Services

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	User Name
	

	Password
	


Website Login Details:
Co. Registration Number:

Country of Co. Registration:

New or Existing Business:

Current Processor’s Name:
Why are you looking for 

a new Processor?:

Do you require a Virtual Terminal               
	Estimated Transactions

	Number of transactions per month:
	

	Total sales volume per month:
	

	Average Ticket Size:
	



Transaction Currency:

Settlement Currency:

Trading Currency:

	Targeted Customer Market Location

	USA (%)
	

	EUROPE (%)
	

	   - including UK (%)
	

	ASIA (%)
	

	OTHER (%)
	

	TOTAL:
	    100%


	Please enter project sales for the next 6 months

	Month 1
	

	Month 2
	

	Month 3
	

	Month 4
	

	Month 5
	

	Month 6
	    


RISK MANAGEMENT

	Risk Management Questionnaire

	Are there any specific countries which you block? Please detail.
	

	How many items do you allow per single transaction?
	

	Do you have an appropriate privacy/anonymity policy for your customers?
	

	How does your customer support work? (mail/phone, hours)
	

	Product Shipment

	What is your refund/cancellation policy?
	

	Do your customers get a reservation code in order to be able to track their product?
	

	Are there different types of delivery, such as UPS; registered mail; etc…? Please detail.
	

	Please describe refund and cancellation policy.
	

	Do you offer insurance in cases in which the product is damaged?
	

	Does he need to pay an additional amount for this insurance service?
	

	Do you ship to every country?
	

	Can a customer return the product within a certain period of time? 

If so, does he get a full refund?
	

	Payment

	Does your business use other payment methods than credit card? Please specify.
	

	Do you allow more than one account card holder?
	

	Do you allow P.O. box as address field? If no, how do you control it?
	

	Email receipts are sent upon order?
	

	Do you have a team being responsible for fraud matters?

If yes, please detail any fraud tools you are using
	

	Do you ask the user for additional identification documents after a certain period of time?
	

	Please name all fields you ask your customers before transaction.
	


BANK DETAILS

	Bank Name:
	

	Bank Address:
	

	City/Town:
	

	State/County:
	

	Country:
	

	Zip/Post Code:
	

	Bank Account Name:
	

	Account Number / IBAN
	

	ABA / Swift / Sort Code / Routing No.:
	

	VAT Number:
	


ADDITIONAL INFORMATION REQUIRED

1. The company’s last six month’s processing statements (summarized) including chargeback history  (Please provide user id and password to access your processing statements online when possible)

OR

If start up company, please provide the company’s most recent bank statements

2. 1-2 Page executive summary detailing company background and marketing plan

3. Documents of Incorporation (including Director information or Minutes, article of incorporation)

4. Passport copy of Director
5. Director’s most recent utility bill
Website compliance checklist:

*Clear Description of goods and services,

*Clear pricing and currencies of each and every product, and service.

*Terms and conditions

*Disclaimer

*Privacy policy

*FAQ/Help.

*Contact Details and location of the business

*Customers services email and phone number

*Refund and shipping policies

*Display Visa and MasterCard logo`s
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